
Terms of Service 

 

Company Details 

LeapIT Ltd 
Company Number: 05317506 
VAT Number: GB786019896 

Agreement to Terms 

By accessing our website or using our services, you agree to be bound by these Terms of 
Service. If you do not agree to these terms, please do not use our services. 

Our Services 

LeapIT Ltd provides IT support, managed services, cyber security, cloud solutions, and 
related technology services to businesses. Specific service terms are detailed in 
individual service agreements. 

Use of Website 

You agree to use our website only for lawful purposes and in a way that does not: 

• Infringe the rights of others 

• Restrict or inhibit others' use of the website 

• Attempt to gain unauthorised access to our systems 

• Transmit harmful or malicious code 

Intellectual Property 

All content on this website, including text, graphics, logos, and images, is the property 
of LeapIT Ltd and protected by copyright laws. You may not reproduce, distribute, or 
modify any content without our prior written consent. 

Limitation of Liability 

LeapIT Ltd shall not be liable for any indirect, incidental, or consequential damages 
arising from your use of our website or services. Our total liability shall not exceed the 
amount paid for our services. 

Service Level Agreements 

Specific service level agreements (SLAs) for our managed IT services are detailed in 
individual client contracts. These terms govern response times, uptime guarantees, and 
support provisions. 



Termination 

We reserve the right to terminate or suspend access to our services at our discretion, 
without notice, for conduct that we believe violates these terms or is harmful to other 
users. 

Changes to Terms 

We may update these terms from time to time. Continued use of our services after 
changes constitutes acceptance of the new terms. 

Governing Law 

These terms are governed by the laws of England and Wales. Any disputes shall be 
subject to the exclusive jurisdiction of the courts of England and Wales. 

Contact Us 

For questions about these terms, please contact us: 

Email: enquiries@leapit.co.uk 
Phone: 0121 296 5545 
Address: Unit 16 Hockley Court, 2401 Stratford Road, Hockley Heath, Solihull, B94 6NW 

 


